KBS (P E) &P RIFAE

JPMorgan Securities (China) Client Compliant Handling Process
Qawasﬁﬁ
ANE »

0 Process Workflow
»

Lodge a ’ Acknowledge ’ Verify and c
W ’ ) the Complain ‘ ’ Process . ‘ Feedback

B P IF 4, 0 +86 21 6106 6188 Complaint Hotline: +86 21 6106 6188
B p¥ifEA . +86 21 8024 6535 Complaint Fax: +86 21 8024 6535
P ARIF e -F45 4 . jpmsc.complaint@jpmorgan.com Complaint Email: jpmsc.complaint@jpmorgan.com

J.PMorgan



